Information for Carers during COVID-19
 
General 
In an emergency, always call 111. If you are registered, you can do this via the 111 text line.
For non-emergencies, call 105. 
Healthline COVID-19 enquiries 0800 358 5453
COVID-19 information and advice for family, whānau, and āiga carers.
Carers NZ for advice 0800 777 797 centre@carers.net.nz 

Government COVID-19 resource sites
Ministry of Health health.govt.nz
Unite against COVID-19 covid19.govt.nz
Unite against COVID-19 support and information for disabled people
Whaikaha - Ministry of Disabled People

[bookmark: _ajsh4bfkknqx]COVID-19 Accessible Information
NZ Sign Language (NZSL) | Easy Read | Large Print & Audio
Te Reo Māori, nine Pacific languages, simplified Chinese, Hindi, Japanese, Korean, Punjabi, Somali, Spanish, Tagalog, Thai, and Vietnamese All translations here.
Information for Pacific peoples.
Dedicated COVID-19 disability helpline: call free on 0800 11 12 13 or text 8988 if you need help or information about vaccines, testing, face mask exemptions, and managing COVID-19 at home. Available 24 hours a day, 7 days a week. You can access this helpline using the NZ Relay Service if you need assistance or more information: www.nzrelay.co.nz  Facebook – disability helpline UAC

COVID-19 Vaccinations
To book your vaccination or make a query, call 0800 28 2926 or book online. More info here.

Testing for COVID-19
We encourage having a supply of Rapid Antigen Tests (RATs) as part of your household first aid kit. To order free RATs, go here.

Face Masks
To check if you’re eligible for supply of PPE such as masks, email Te Whatu Ora COVID.HealthSupplyChain@health.govt.nz 
Free masks are also available through healthcare providers, community organisations and some RATs collection sites. Find sites on Healthpoint.

Antiviral Medicines
Antiviral medicines are free if you have COVID-19, became sick within the last 5 days and are eligible for the medicines. To check your eligibility, go here.
If you’re at higher risk of severe illness and your RAT is positive, report your result immediately in My COVID Record to get the help you need as early as possible. Your GP or a COVID-19 Care in the Community hub will then contact you and may offer COVID-19 antiviral medicine, which can help prevent serious illness.
If you’re very unwell, or you haven’t been contacted within 24 hours of reporting your RAT result, call Healthline on 0800 358 5453. 

Welfare Support
COVID-19 welfare response line 0800 512 337. 
Ministry of Social Development: COVID-19 Welfare and social sector support for family, whānau and āiga carers.
Work and Income supports for people affected by COVID-19.

Additional food and community support

Salvation Army: 0800 53 00 00 
Foodbank NZ: https://www.foodbank.org.nz/
Auckland City Mission: 0800 223 663 
Pacific families: 0800 727 240 
Māori patients and Māori whānau: 0800 MY MRCH (0800 696 724).

Mental Wellbeing

Need to Talk? — call or text 1737 any time for support from a trained counsellor 
Lifeline — call 0800 543 354 (0800 LIFELINE) or free text 4357 (HELP) 
Youthline — call 0800 376 633, free text 234 


Long COVID-19 Information and Support
https://longcovidsupport.co.nz/faqs/ 
https://www.facebook.com/groups/nzlongcovid/ 
https://www.facebook.com/groups/nzcovidsupport/ 

Managing COVID-19
It is normal to feel anxious or stressed about COVID-19. If you need to talk to anyone, call or text the National Telehealth Service for free to 1737 or visit their website. 
Health Navigator’s resources on how to manage COVID-19: COVID-19 | Health Navigator NZ

Carers NZ have several FREE online resources to help carers through challenging times. Take a look!

Useful Information for Carers
COVID-19: Family, whānau, and āiga carers – Te Whatu Ora - Health New Zealand

Self-Care Workbook
https://carers.net.nz/wp-content/uploads/2022/02/FC_Self-Care-feature_Final.pdf 

Take a Break 
https://carers.net.nz/wp-content/uploads/2022/07/Carers-NZ_Take-a-Break_Interactive-v4.pdf 

Tips and Tools for Getting Through Another Lockdown Day 
https://carers.net.nz/wp-content/uploads/2021/09/FC_Getting-through-another-lock-down-day_3-Sept.pdf  

The Covid Complication 
https://carers.net.nz/wp-content/uploads/2021/09/FC_Covid-complication-3-Sept.pdf  

We are not Machines 
https://carers.net.nz/wp-content/uploads/2021/08/FC_We-are-not-machines-002.pdf  

Family Care Magazine
https://issuu.com/familycareworld/docs/family_care_48_digital 
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